
The End of 
Month Stats 
run is asking 
me to counts 

several 
missing 

items, why?



Did you complete a 
Weekly or a Full 

Stocktake?
If you run a full month or end of period Stat, you are 
required to use the Full Stock take type (not the daily or 
weekly)

If you counted only the weekly items you will not be 
able run the monthly or end of period, you will be 
instructed to count the missing items (or the difference 
between the tow Stocktake types)

Solution:

Load the Full Count Stocktake Type (not weekly ) and 
the attend to the stock items that do not have a count 
recorded.  Save a re-run the Monthly or Period Stat. 


