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Stat Reporting and Troubleshooting  

Located: Inventory, Stat Reports

This area of ABCOM is comprehensive and all reports

pertain to the particular period calculated in the Stat –
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in this instance the month of March 2022

This will render to the overall Full Period Stat Details screen:

How to calculate your stat?1

Select Calculate Stat from the main menu and select your date range then select

‘Calculate’
2



This now locks the Stat reports

section to this date period

Significant Reports when assessing the daily, weekly, or monthly outcomes are the following:



For our Example for March 2022 with have a Stat Variance of

0.80%



Troubleshooting this Stat Outcome
The following guide will assist you in diagnosing any issues within the current week or month-

end stocktake and statistical report.

Sales Reporting:



Waste Reporting

Review your operations snapshot reporting in Abcom Central, Reporting1

Are there sales recorded for every day in the week or month you are about to

process? If there missing Sales then the data will need to be re-captured, if not

caught up all reporting for the period will be compromised.

2

Check the QCR % column if this is high then it is likely the Product Mix for that day

did not download from the POS and the data will need to be re-downloaded.
3

Correct waste entry is vital, overstating waste (errors or hiding outcomes) will

compromise your reporting.
1



Stocktake Entry

Purchases

Previous Weeks (or Monthly Outcomes)

Check the Operations snapshot and the two waste columns. Raw waste should have

an entry for every day, generally, under 1%, Completed waste may or may not have

entries, however, never higher than 1% (typically)

2

If you see **** or XXX in place of a modest percentage this would indicate a waste

percentage of greater than 100% and cannot be displayed within the available fields
3

Is the stocktake on the correct day, i.e. End of the week should always be on the

Sunday date
1

If you have entered against the wrong day contact Abcom Support, we can move the

count backward for you?
2

Have you reconciled the purchase summary in Abcom Inventory > Anytime reports?

 
1

If you are missing invoices or they have not been exported, this must be attended to

urgently.
2

Have you checked your ending inventory reporting and verified the stock on-hand

dollar amount?
3



If after all these checks the Stat Variance is not as expected then the following 2 reports will shed

some more light on the possible causes: First check the Item Yield Summary and the % for yields for

the month of March

Item Yields Summary
As you will see below on the final page of the report it will give the overall period total which is

0.99% positive.

Review the previous week or month too1

Do not abandon bad counts and outcomes2

Errors from the previous count will a�ect the next count and Stat, this is the

correction
3

Let's say your COGs are 5% less than theoretical, re-run a stat for two weeks

(together) and see if it evens out
4



Item Variance Summary
As you will see below on the final page of the report it will give the overall period total which is

(0.20%) negative in ABCOM if a figure is encased within () it is a negative.

What does this mean in relation to the QCR stat Variance of
0.8%?

If you add the result from the Yield report and the Variance report this calculates to 0.8%

implicating that the variance for the month is within these two areas is an accurate End Of

Month.


